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Editorial Review

From the Back Cover
Databases . . . E-mail . . . World Wide Web . . . Smart Cards . . . Interactive Voice Response . . . CD-ROM . .
. Private Online Networks . . . Prepaid Calling Cards . . . Electronic Forms . . . PUSH Technology . . . The
digital revolution is here, and you can use any or all of these tools to market your company, your products, or
your services--if you know how. And knowing how means having a well-thought-out strategy and a plan for
using these new digital tools in the new world of marketing. Strategic Marketing for the Digital Age shows
you how to build a digital marketing strategy, develop a plan, and execute it profitably. One of the world's
leading marketing experts, Bill Bishop, gives you a practical, step-by-step model for developing an effective
marketing program using digital and online technology. He takes you beyond mere "Internet" marketing and
shows you how to expand your marketing power by using all of the digital tools available. Written in an
easy-to-read, entertaining, nontechnical style, this landmark book will help everyone in business--regardless
of computer experience--master the complex new world of digital technology, including how to:

Focus on your objectives and your most important asset--your customers--and not on technology●

Develop a clear digital vision●

Turn your database into the collective "memory" of your organization●

Choose the best digital tool for the specific situation●

Develop innovative promotions that will light up your screen and your cash register●

Create completely new digital-age products that meet the real needs and demands of your customers●

Integrate traditional advertising, direct mail, and public relations tools with your digital efforts●

Protect the privacy of your customers and prospects●

Measure and assess the impact of your digital marketing program●

It's a new world, and Bishop's model gives you the rules for capitalizing on the potential of that new world.
Whatever the size or scope of your business-from home-based to consumer products to retail, service, or
business-to-business--you'll get hundreds of tips, ideas, and strategies for successful marketing in the digital
age.

About the Author
Bill Bishop is the president of Bishop Information Group, a Toronto-based marketing communications firm
that helps companies and organizations plan and implement digital and online marketing programs. Over the
past 15 years, he has advised hundreds of businesses, from life insurance companies to municipal boards of
trade. He has a degree in Journalism from Ryerson Polytechnical University and is a certified consultant for
one of the world's leading online software companies.

Users Review

From reader reviews:

Roberta Petty:

What do you think of book? It is just for students as they are still students or the item for all people in the
world, exactly what the best subject for that? Merely you can be answered for that problem above. Every
person has several personality and hobby for each and every other. Don't to be pressured someone or
something that they don't need do that. You must know how great and important the book Strategic



Marketing for the Digital Age. All type of book are you able to see on many methods. You can look for the
internet resources or other social media.

Lewis Lin:

Reading a e-book can be one of a lot of action that everyone in the world adores. Do you like reading book
thus. There are a lot of reasons why people like it. First reading a book will give you a lot of new info. When
you read a book you will get new information due to the fact book is one of various ways to share the
information or maybe their idea. Second, examining a book will make you more imaginative. When you
reading through a book especially fictional works book the author will bring you to imagine the story how
the character types do it anything. Third, you can share your knowledge to some others. When you read this
Strategic Marketing for the Digital Age, you may tells your family, friends along with soon about yours
book. Your knowledge can inspire the others, make them reading a e-book.

James Boyett:

You can spend your free time to learn this book this book. This Strategic Marketing for the Digital Age is
simple to bring you can read it in the park your car, in the beach, train in addition to soon. If you did not get
much space to bring often the printed book, you can buy typically the e-book. It is make you simpler to read
it. You can save the actual book in your smart phone. Thus there are a lot of benefits that you will get when
one buys this book.

Lynn Jones:

You will get this Strategic Marketing for the Digital Age by go to the bookstore or Mall. Just simply viewing
or reviewing it could to be your solve problem if you get difficulties on your knowledge. Kinds of this book
are various. Not only by written or printed but can you enjoy this book simply by e-book. In the modern era
just like now, you just looking because of your mobile phone and searching what your problem. Right now,
choose your own personal ways to get more information about your reserve. It is most important to arrange
you to ultimately make your knowledge are still change. Let's try to choose correct ways for you.
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