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The first two editions of the Handbook of Human Performance Technology
helped define the rapidly growing and vibrant field of human performance
technology - a systematic approach to improving individual and organizational
performance. Exhaustively researched, this comprehensive sourcebook not only
updates key foundational chapters on organizational change, evaluation,
instructional design, and motivation, but it also features breakthrough chapters on
"performance technology in action" and addresses many new topics in the field,
such as certification, Six Sigma, and communities of practice.

Boasting fifty-five new chapters, contributors to this new edition comprise a
veritable "who's who" in the field of performance improvement, including Geary
Rummler, Roger Kaufman, Ruth Clark, Allison Rossett, Margo Murray, Judith
Hale, Dana and James Robinson, and many others.

Praise for the third edition of the Handbook of Human Performance
Technology

"If you are in the business of trying to improve organizational performance, this
Handbook should be the first place you look for answers to questions about
human performance technology."
- Joseph J. Durzo, CPT, Ph.D., senior vice president and chief learning officer,
Archstone-Smith

"This newest edition of the Handbook provides an unparalleled, all-
encompassing survey of the latest theory and its practical application in this
emergent field. This book is a must-have reference for any professional wishing
to systematically improve performance within their organization."
- Weston McMillan, CPT, manager, training and development, eBay Inc.

"An invaluable, engaging resource for anyone charged with improving workplace
performance. It not only provides the background and foundations of our
profession, but more importantly, it also provides the most up-to-date
descriptions of how to apply HPT to drive results."
- Rodger Stotz, CPT, vice president and managing consultant, Maritz Inc.
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"This book is filled with insights--both for those who are new to the field and
also for those who are experienced. It offers concrete advice and examples on
how to use HPT to impact business results and how to work successfully within
organizations."
- Anne Marie Laures, CPT, director, learning services, Walgreen Co.

"The Handbook contains many of the secrets for improving the performance of
individuals, groups, and organizations."
- Robert F. Mager, author, Analyzing Performance Problems and How to Turn
Learners On...Without Turning Them Off
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Editorial Review

Review
"If you are in the business of trying to improve organizational performance, this Handbook should be the
first place you look for answers to questions about human performance technology."
—Joseph J. Durzo, CPT, Ph.D., senior vice president and chief learning officer, Archstone-Smith

"This newest edition of the Handbook provides an unparalleled, all-encompassing survey of the latest theory
and its practical application in this emergent field. This book is a must-have reference for any professional
wishing to systematically improve performance within their organization."
—Weston McMillan, CPT, manager, training and development, eBay Inc.
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up-to-date descriptions of how to apply HPT to drive results."
—Rodger Stotz, CPT, vice president and managing consultant, Maritz Inc.

"This book is filled with insights--both for those who are new to the field and also for those who are
experienced. It offers concrete advice and examples on how to use HPT to impact business results and how
to work successfully within organizations."
—Anne Marie Laures, CPT, director, learning services, Walgreen Co.

"The Handbook contains many of the secrets for improving the performance of individuals, groups, and
organizations."
—Robert F. Mager, author, Analyzing Performance Problems and How to Turn Learners On . . . Without
Turning Them Off

From the Back Cover
The Essential Guide to Improving Workplace Performance

The first two editions of the Handbook of Human Performance Technology helped define the rapidly
growing and vibrant field of Human Performance Technology—a systematic approach to improving
individual and organizational performance. Exhaustively researched, this comprehensive sourcebook not
only updates key foundational chapters on organizational change, evaluation, instructional design, and
motivation, it also features breakthrough chapters on "performance technology in action" and addresses
many new topics in the field, such as certification, Six Sigma, and communities of practice.

Boasting fifty-five new chapters, contributors to this new edition comprise a veritable "who's who" in the
field of performance improvement, including Geary Rummler, Roger Kaufman, Ruth Clark, Allison Rossett,
Margo Murray, Judith Hale, Dana and James Robinson, and many others.
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—Joseph J. Durzo, CPT, Ph.D., senior vice president and chief learning officer, Archstone-Smith



"This newest edition of the Handbook provides an unparalleled, all-encompassing survey of the latest theory
and its practical application in this emergent field. This book is a must-have reference for any professional
wishing to systematically improve performance within their organization."
—Weston McMillan, CPT, manager, training and development, eBay Inc.

"An invaluable, engaging resource for anyone charged with improving workplace performance. It provides
not only the background and foundations of our profession, but more importantly, it also provides the most
up-to-date descriptions of how to apply HPT to drive results."
Rodger Stotz, CPT, vice president and managing consultant, Maritz Inc.

"This book is filled with insights—both for those who are new to the field and also for those who are
experienced. It offers concrete advice and examples on how to use HPT to impact business results and how
to work successfully within organizations."
—Anne Marie Laures, CPT, director, learning services, Walgreen Co.

"The Handbook contains many of the secrets for improving the performance of individuals, groups, and
organizations."
—Robert F. Mager, author, Analyzing Performance Problems and How to Turn Learners On ... Without
Turning Them Off

About the Author
James A. Pershingis professor of education in instructional systems technology and educational inquiry
methodology at Indiana University.

Users Review

From reader reviews:

Mildred Parker:

As people who live in the modest era should be revise about what going on or details even knowledge to
make them keep up with the era which is always change and progress. Some of you maybe will update
themselves by looking at books. It is a good choice for you but the problems coming to you is you don't
know what type you should start with. This Handbook of Human Performance Technology, 3rd Edition is
our recommendation to cause you to keep up with the world. Why, because this book serves what you want
and wish in this era.

Kathleen King:

Now a day folks who Living in the era where everything reachable by interact with the internet and the
resources inside can be true or not call for people to be aware of each facts they get. How a lot more to be
smart in getting any information nowadays? Of course the solution is reading a book. Examining a book can
help individuals out of this uncertainty Information particularly this Handbook of Human Performance
Technology, 3rd Edition book because this book offers you rich data and knowledge. Of course the data in
this book hundred pct guarantees there is no doubt in it you know.



Dorothy Walker:

The ability that you get from Handbook of Human Performance Technology, 3rd Edition will be the more
deep you digging the information that hide within the words the more you get considering reading it. It does
not mean that this book is hard to be aware of but Handbook of Human Performance Technology, 3rd
Edition giving you joy feeling of reading. The copy writer conveys their point in certain way that can be
understood simply by anyone who read this because the author of this reserve is well-known enough. This
book also makes your current vocabulary increase well. It is therefore easy to understand then can go to you,
both in printed or e-book style are available. We advise you for having that Handbook of Human
Performance Technology, 3rd Edition instantly.

James Rodriguez:

Beside this particular Handbook of Human Performance Technology, 3rd Edition in your phone, it may give
you a way to get closer to the new knowledge or info. The information and the knowledge you can got here
is fresh through the oven so don't always be worry if you feel like an old people live in narrow community. It
is good thing to have Handbook of Human Performance Technology, 3rd Edition because this book offers
for you readable information. Do you at times have book but you do not get what it's facts concerning. Oh
come on, that would not happen if you have this inside your hand. The Enjoyable set up here cannot be
questionable, including treasuring beautiful island. Use you still want to miss the idea? Find this book along
with read it from now!
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