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The importance of facilities management to the effective operation of all
businesses is now widely accepted. Where there continues to be debate is on
what constitutes a successful approach, and how much attention it should be
given within an overall business plan.

Drawing on both research and current practice, this book provides a systematic,
innovative, and business-focused approach to the management of facilities assets.
The reader will discover why and how to use facility assets to achieve business
goals and strategies by aligning them as a resource.

Striking a balance between management and technical aspects, the book covers:

the basics of facilities asset management and the key elements of a systematic●

management approach
the key supporting capabilities for facilities management as a business function●

a framework for considering strategic alignment of facilities assets and●

associated services with business needs
the role of life-cycle asset management and its contribution to business resource●

management.

The message of this book and the benefits it can bring to businesses everywhere
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make it essential reading for executives as well as facilities managers. Its detailed
explanations of all of the key concepts involved, and lists of recommended
further reading also make it an excellent resource for those new to the industry,
and for students of property or facilities management.
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The importance of facilities management to the effective operation of all businesses is now widely accepted.
Where there continues to be debate is on what constitutes a successful approach, and how much attention it
should be given within an overall business plan.

Drawing on both research and current practice, this book provides a systematic, innovative, and business-
focused approach to the management of facilities assets. The reader will discover why and how to use
facility assets to achieve business goals and strategies by aligning them as a resource.

Striking a balance between management and technical aspects, the book covers:

the basics of facilities asset management and the key elements of a systematic management approach●

the key supporting capabilities for facilities management as a business function●

a framework for considering strategic alignment of facilities assets and associated services with business●

needs
the role of life-cycle asset management and its contribution to business resource management.●

The message of this book and the benefits it can bring to businesses everywhere make it essential reading for
executives as well as facilities managers. Its detailed explanations of all of the key concepts involved, and
lists of recommended further reading also make it an excellent resource for those new to the industry, and for
students of property or facilities management.
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Editorial Review

About the Author

Danny Then Shiem-Shin is Joint Coordinator CIB Working Commission W070 for Facilities Management
and Asset Maintenance. Danny’s academic career spans over three universities (Heriot-Watt University,
Queensland University of Technology and Hong Kong Polytechnic University) where he developed
postgraduate programmes in facilities management in departments with a focus on construction/property
management and building services engineering. He has published and presented more than 70 papers
internationally and co-authored Facilities Management and the Business of Space (2001).

Tan Teng Hee is an electrical engineer with 37 years’ experience in electrical engineering, maintenance and
facilities management across a diverse range of facilities including a large cultural centre, military facilities,
hospitals, university campus, and government and commercial office buildings. He worked for the public and
private sectors in Malaysia and Australia. Currently he is a facilities management advisor and lectures as a
visiting lecturer.

Users Review

From reader reviews:

Jonathan Flannagan:

Book is to be different for every grade. Book for children until adult are different content. As it is known to
us that book is very important for all of us. The book Facilities Management and the Business of Managing
Assets ended up being making you to know about other knowledge and of course you can take more
information. It is extremely advantages for you. The publication Facilities Management and the Business of
Managing Assets is not only giving you much more new information but also being your friend when you
truly feel bored. You can spend your own spend time to read your book. Try to make relationship while
using book Facilities Management and the Business of Managing Assets. You never sense lose out for
everything in case you read some books.

Yvette Barstow:

That reserve can make you to feel relax. This particular book Facilities Management and the Business of
Managing Assets was colorful and of course has pictures around. As we know that book Facilities
Management and the Business of Managing Assets has many kinds or genre. Start from kids until
youngsters. For example Naruto or Detective Conan you can read and believe that you are the character on
there. Therefore , not at all of book tend to be make you bored, any it can make you feel happy, fun and
relax. Try to choose the best book for you personally and try to like reading which.



Donald Wexler:

A lot of guide has printed but it is unique. You can get it by web on social media. You can choose the top
book for you, science, witty, novel, or whatever by simply searching from it. It is referred to as of book
Facilities Management and the Business of Managing Assets. Contain your knowledge by it. Without leaving
behind the printed book, it could add your knowledge and make an individual happier to read. It is most
crucial that, you must aware about reserve. It can bring you from one place to other place.

Steven Strong:

A number of people said that they feel fed up when they reading a reserve. They are directly felt it when they
get a half portions of the book. You can choose often the book Facilities Management and the Business of
Managing Assets to make your own reading is interesting. Your skill of reading skill is developing when you
such as reading. Try to choose easy book to make you enjoy to see it and mingle the impression about book
and looking at especially. It is to be very first opinion for you to like to wide open a book and learn it. Beside
that the guide Facilities Management and the Business of Managing Assets can to be your new friend when
you're experience alone and confuse with what must you're doing of this time.
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