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In real-life scenarios, service management involves complex decision-making
processes usually affected by random or stochastic variables. Under such
uncertain conditions, the development and use of robust and flexible strategies,
algorithms, and methods can provide the quantitative information necessary to
make better business decisions. Decision Making in Service Industries: A
Practical Approach explores the challenges that must be faced to provide
intelligent strategies for efficient management and decision making that will
increase your organization’s competitiveness and profitability.

The book provides insight and understanding into practical and methodological
issues related to decision-making processes under uncertainty in service
industries. It examines current and future trends regarding how these decision-
making processes can be efficiently performed for better design of service
systems by using probabilistic algorithms as well as hybrid and simulation-based
approaches.

Traditionally, many quantitative tools have been developed to make decisions in
production companies. This book explores how to use these tools for making
decisions inside service industries. Thus, the authors tackle strategic, tactical, and
operational problems in service companies with the help of suitable quantitative
models such as heuristic and metaheuristic algorithms, simulation, or queuing
theory.

Generally speaking, decision making is a hard task in business fields. Making the
issue more complex, most service companies’ problems are related to the
uncertainty of the service demand. This book sheds light on these types of
decision problems. It provides studies that demonstrate the suitability of
quantitative methods to make the right decisions. Consequently, this book
presents the business analytics needed to make strategic decisions in service
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In real-life scenarios, service management involves complex decision-making processes usually affected by
random or stochastic variables. Under such uncertain conditions, the development and use of robust and
flexible strategies, algorithms, and methods can provide the quantitative information necessary to make
better business decisions. Decision Making in Service Industries: A Practical Approach explores the
challenges that must be faced to provide intelligent strategies for efficient management and decision making
that will increase your organization’s competitiveness and profitability.

The book provides insight and understanding into practical and methodological issues related to decision-
making processes under uncertainty in service industries. It examines current and future trends regarding
how these decision-making processes can be efficiently performed for better design of service systems by
using probabilistic algorithms as well as hybrid and simulation-based approaches.

Traditionally, many quantitative tools have been developed to make decisions in production companies. This
book explores how to use these tools for making decisions inside service industries. Thus, the authors tackle
strategic, tactical, and operational problems in service companies with the help of suitable quantitative
models such as heuristic and metaheuristic algorithms, simulation, or queuing theory.

Generally speaking, decision making is a hard task in business fields. Making the issue more complex, most
service companies’ problems are related to the uncertainty of the service demand. This book sheds light on
these types of decision problems. It provides studies that demonstrate the suitability of quantitative methods
to make the right decisions. Consequently, this book presents the business analytics needed to make strategic
decisions in service industries.
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Editorial Review

Review

"… shows that regardless of the place (company, hospital, etc..) or the decision maker (manager,
nurse, etc.), decision making is done in an uncertain environment and therefore requires using
rigorous methods to reduce this risk. Those methods are clearly described and applied to make this
book a handbook of applications in decision making."
?Sabrina Hammiche, Université de Rennes 1, France

"An excellent collection of applications and models to improve decision making in a wide array of
services. … can help professionals and researchers to broaden their practical knowledge in service
scenarios under uncertainty."
?Esteban García-Canal, University of Oviedo, Spain

"… edited by internationally renowned researchers. … presents interesting contributions from several
areas in service industries … an interesting book for practitioners, researchers, and students starting
from the senior undergraduate level. The uniqueness of this book lies in the linkage between service
industries and quantitative decision support techniques."
?Patrick Hirsch, University of Natural Resources and Life Sciences, Vienna, Austria

Users Review

From reader reviews:

Kenneth Hand:

Book is actually written, printed, or outlined for everything. You can learn everything you want by a
publication. Book has a different type. We all know that that book is important issue to bring us around the
world. Next to that you can your reading expertise was fluently. A book Decision Making in Service
Industries: A Practical Approach will make you to possibly be smarter. You can feel considerably more
confidence if you can know about everything. But some of you think this open or reading a new book make
you bored. It's not make you fun. Why they could be thought like that? Have you searching for best book or
acceptable book with you?

Doris Brown:

In this period globalization it is important to someone to receive information. The information will make you
to definitely understand the condition of the world. The health of the world makes the information better to
share. You can find a lot of sources to get information example: internet, newspaper, book, and soon. You
can observe that now, a lot of publisher in which print many kinds of book. The particular book that
recommended to you personally is Decision Making in Service Industries: A Practical Approach this reserve
consist a lot of the information from the condition of this world now. This particular book was represented



how do the world has grown up. The vocabulary styles that writer make usage of to explain it is easy to
understand. The actual writer made some exploration when he makes this book. That's why this book
acceptable all of you.

Jesus Brewster:

That guide can make you to feel relax. That book Decision Making in Service Industries: A Practical
Approach was multi-colored and of course has pictures on there. As we know that book Decision Making in
Service Industries: A Practical Approach has many kinds or variety. Start from kids until young adults. For
example Naruto or Investigator Conan you can read and think you are the character on there. So , not at all of
book are usually make you bored, any it offers up you feel happy, fun and loosen up. Try to choose the best
book for you and try to like reading in which.

William Bell:

A number of people said that they feel fed up when they reading a e-book. They are directly felt it when they
get a half elements of the book. You can choose the book Decision Making in Service Industries: A Practical
Approach to make your current reading is interesting. Your current skill of reading talent is developing when
you similar to reading. Try to choose straightforward book to make you enjoy to see it and mingle the
sensation about book and reading especially. It is to be initially opinion for you to like to available a book
and learn it. Beside that the book Decision Making in Service Industries: A Practical Approach can to be
your friend when you're really feel alone and confuse using what must you're doing of these time.
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