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We all know what it's like to put off an important conversation at work--whether
asking for a raise or promotion, or telling an employee that there's a problem with
his or her performance. Now Debra Fine, conversation and communication guru,
shows us how to come out on top of those dreaded office chats--and how to
achieve what we want in each situation. Debra includes specific advice on
exactly what to say, when to say it, and what body language to use to achieve the
desired results. Learn how to:

Become skilled at the art of quiet negotiation●

Determine your "sales" message●

Keep meetings on track and stick to an agenda●

Analyze what your body language conveys (often it's not what you think!)●

Overcome public-speaking fears●

Offer feedback to employees and bosses alike in a constructive, productive way●

Reduce conflict in the office and with customers and clients●

Fire someone or deny someone an expected promotion●

Inform that longtime supplier that his products haven't met with quality●

standards lately, and tell that major customer that her shipment is going to be
late
Master e-mail and voice messaging etiquette, and make a positive impression●

every time
And much more.●

The Fine Art of the Big Talk is the perfect book for CEOs, managers, and
principals, as well as staff and administration, who want to gain techniques that
result in improved work environments, increased revenues, and positive
interactions in the workplace.
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We all know what it's like to put off an important conversation at work--whether asking for a raise or
promotion, or telling an employee that there's a problem with his or her performance. Now Debra Fine,
conversation and communication guru, shows us how to come out on top of those dreaded office chats--and
how to achieve what we want in each situation. Debra includes specific advice on exactly what to say, when
to say it, and what body language to use to achieve the desired results. Learn how to:

Become skilled at the art of quiet negotiation●

Determine your "sales" message●

Keep meetings on track and stick to an agenda●

Analyze what your body language conveys (often it's not what you think!)●

Overcome public-speaking fears●

Offer feedback to employees and bosses alike in a constructive, productive way●

Reduce conflict in the office and with customers and clients●

Fire someone or deny someone an expected promotion●

Inform that longtime supplier that his products haven't met with quality standards lately, and tell that major●

customer that her shipment is going to be late
Master e-mail and voice messaging etiquette, and make a positive impression every time●

And much more.●

The Fine Art of the Big Talk is the perfect book for CEOs, managers, and principals, as well as staff and
administration, who want to gain techniques that result in improved work environments, increased revenues,
and positive interactions in the workplace.
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Editorial Review

From Publishers Weekly
Written by popular speaker and conversation guru Fine (The Fine Art of Small Talk), this volume takes the
reader through the steps of big talk, the entrée of conversation after the appetizer of small talk that is required
for times when conversational skills are critical. The book aims to help readers master the subtleties of
conversation to their advantage, from skills such as knowing their audience, using silence as a tool and
improving timing to upping the ante and dealing with stage fright. The advice itself is basic, yet readers may
yearn for more nuanced guidance. In Recognize the Danger Signs, the author emphasizes elements such as
eye contact and a firm handshake. Other tips are more advanced. A chapter called Up the Ante walks the
reader through how to get a raise, while another chapter, Tech Talk, addresses how to properly use e-mail
and other electronic forms, which extend the book's focus beyond talk. More buffet than entrée, this volume
offers some useful tips and others one could do without. (Jan.)
Copyright © Reed Business Information, a division of Reed Elsevier Inc. All rights reserved.

Review
"Debra Fine's excellent writing skills make it very easy to follow the compelling points she makes about
verbal skills. As I read Big Talk, I felt that she had directed her presentation specifically to me and my
industry." -- Mark Ballenger, EVP and Managing Director, Grubb & Ellis, Denver

"The most essential communication skill today is engaging others in conversations that create relationships
and achieve results. The Fine Art of Big Talk provides us with all the techniques and tactics we need to win
over the people we live with and work alongside. I can't recommend this book enough. It's a must-have!" --
Susan Fenner, Ph.D., Education and Professional Development Manager, IAAP

About the Author
Former engineer Debra Fine was a wallflower if there ever was one. But when she found herself at 40, a
single mom and divorcee, who had watched her more affable colleagues get promoted around her, she
decided she needed to step up her conversational skills. And in doing so developed a system she now teaches
to countless others. Debra has become a nationally recognized expert on communication skills, presenting
keynotes, training sessions and workshops for numerous corporations and organizations along with hundreds
of insurance, real estate, legal, financial and health care associations.

Users Review

From reader reviews:

Charity Reulet:

What do you concentrate on book? It is just for students as they are still students or that for all people in the
world, what the best subject for that? Just you can be answered for that issue above. Every person has several
personality and hobby for each and every other. Don't to be compelled someone or something that they don't
would like do that. You must know how great and also important the book The Fine Art of the Big Talk:
How to Win Clients, Deliver Great Presentations, and Solve Conflicts at Work. All type of book can you see
on many sources. You can look for the internet options or other social media.



George Falls:

Do you certainly one of people who can't read gratifying if the sentence chained within the straightway, hold
on guys this kind of aren't like that. This The Fine Art of the Big Talk: How to Win Clients, Deliver Great
Presentations, and Solve Conflicts at Work book is readable by simply you who hate those perfect word
style. You will find the details here are arrange for enjoyable examining experience without leaving possibly
decrease the knowledge that want to offer to you. The writer connected with The Fine Art of the Big Talk:
How to Win Clients, Deliver Great Presentations, and Solve Conflicts at Work content conveys the thought
easily to understand by most people. The printed and e-book are not different in the written content but it just
different in the form of it. So , do you nevertheless thinking The Fine Art of the Big Talk: How to Win
Clients, Deliver Great Presentations, and Solve Conflicts at Work is not loveable to be your top listing
reading book?

Vicky Gamez:

People live in this new day time of lifestyle always aim to and must have the extra time or they will get wide
range of stress from both lifestyle and work. So , whenever we ask do people have extra time, we will say
absolutely yes. People is human not really a robot. Then we consult again, what kind of activity are you
experiencing when the spare time coming to anyone of course your answer will certainly unlimited right.
Then ever try this one, reading books. It can be your alternative inside spending your spare time, typically
the book you have read is definitely The Fine Art of the Big Talk: How to Win Clients, Deliver Great
Presentations, and Solve Conflicts at Work.

John Hayes:

Do you like reading a publication? Confuse to looking for your favorite book? Or your book seemed to be
rare? Why so many query for the book? But almost any people feel that they enjoy for reading. Some people
likes reading, not only science book but novel and The Fine Art of the Big Talk: How to Win Clients,
Deliver Great Presentations, and Solve Conflicts at Work or others sources were given know-how for you.
After you know how the great a book, you feel wish to read more and more. Science publication was created
for teacher or maybe students especially. Those ebooks are helping them to include their knowledge. In
various other case, beside science guide, any other book likes The Fine Art of the Big Talk: How to Win
Clients, Deliver Great Presentations, and Solve Conflicts at Work to make your spare time much more
colorful. Many types of book like here.
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