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Achieving employee engagement is crucial to the success and continued high
performance of any organization. But with budgets tighter than ever before,
economic struggles and an increasingly stressful workplace for staff, it has
become an increasingly difficult task.

Aimed at HR practitioners and managers, Employee Engagement offers a
complete, practical resource for understanding, measuring and building
engagement. Grounded in engagement theory and an understanding of
psychology combined with practical tools, techniques and diagnostics, this book
will help you assess and drive engagement in your organization. Case studies
include British Gas, Capital One, Asda, Ministry of Justice, Mace and RSA.
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Editorial Review

Review
"Emma Bridger's book fits into a gap for students and professionals who are new to engagement and who
have been looking for a text to make sense of it. It draws the reader through the main concepts, processes and
discussions, providing many case examples."--David Saxon "Employee Engagement Lecturer, Middlesex
University, London "

"This book takes you through the entire process, making it suitable for the relative HR beginner as well as
the more experienced hand. The book s design and structure has managed to serve two masters eminently
well, not being too simplistic or complex in the process. A fine balance has been maintained. It is quite
amazing how so much material has been placed in such a relatively slim package, without it feeling
overwhelming... [I]f you are involved in HR you should give this book some serious consideration... It is
quite likely that you will find a few things here to pique your interest, whether as a HR professional or just
someone in a managerial position who has to manage people. ...[T]here is quite a lot of takeaway knowledge
within this book."--Darren Ingram "Darren Ingram Media ""

Emma Bridger's book fits into a gap for students and professionals who are new to engagement and who
have been looking for a text to make sense of it. It draws the reader through the main concepts, processes and
discussions, providing many case examples. --David Saxon "Employee Engagement Lecturer, Middlesex
University, London ""

About the Author

Emma Bridger is an award winning employee engagement specialist and Director of People Lab, an
Employee Engagement Consultancy, working with clients worldwide. With over 18 years' experience gained
in a variety of roles, Emma began her career lecturing on graduate and post-graduate courses in psychology,
her specialist area being behaviour change.

Emma has designed and developed the CIPD range of short Employee Engagement courses as well as
contributing to and being published within the UK Government Review - Engaging for Success. She now
advises the Government taskforce on engagement as part of the "guru group". Emma is also a regular
conference speaker and case studies detailing her work have been published in industry journals.

Users Review

From reader reviews:

Charles Green:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite book and reading a publication. Beside you can solve your short lived problem; you
can add your knowledge by the reserve entitled Employee Engagement (HR Fundamentals). Try to face the
book Employee Engagement (HR Fundamentals) as your good friend. It means that it can for being your
friend when you sense alone and beside associated with course make you smarter than in the past. Yeah, it is
very fortuned in your case. The book makes you far more confidence because you can know almost
everything by the book. So , let us make new experience and knowledge with this book.



William Oden:

What do you think of book? It is just for students since they're still students or it for all people in the world,
what best subject for that? Merely you can be answered for that problem above. Every person has various
personality and hobby for each other. Don't to be pressured someone or something that they don't want do
that. You must know how great and important the book Employee Engagement (HR Fundamentals). All type
of book would you see on many solutions. You can look for the internet sources or other social media.

Scott Bush:

Reading a e-book can be one of a lot of action that everyone in the world likes. Do you like reading book
thus. There are a lot of reasons why people like it. First reading a reserve will give you a lot of new facts.
When you read a publication you will get new information due to the fact book is one of several ways to
share the information or their idea. Second, reading a book will make you actually more imaginative. When
you looking at a book especially fictional works book the author will bring you to definitely imagine the
story how the personas do it anything. Third, you are able to share your knowledge to other people. When
you read this Employee Engagement (HR Fundamentals), it is possible to tells your family, friends in
addition to soon about yours reserve. Your knowledge can inspire average, make them reading a e-book.

Marian Buell:

That book can make you to feel relax. This specific book Employee Engagement (HR Fundamentals) was
bright colored and of course has pictures around. As we know that book Employee Engagement (HR
Fundamentals) has many kinds or variety. Start from kids until teens. For example Naruto or Detective
Conan you can read and believe that you are the character on there. Therefore , not at all of book tend to be
make you bored, any it can make you feel happy, fun and relax. Try to choose the best book for you
personally and try to like reading that.
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